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THE REPUBLIC OF SERBIA ON A GLOBAL SOCIAL 
CAPITAL INDEX SCALE 

Mirjana Radman-Funaric, Mateo Ivan Radman, Barbara Pisker 

1Polytechnic in Pozega (CROATIA) 
2University of Southampton (UNITED KINGDOM) 
3Polytechnic in Pozega (CROATIA) 
radmanfunaric@vup.hr, radmanmateo@gmail.com,bpisker@vup.hr 

Abstract 

The most important lecture we all need to learn from the literature investigation and 
research conducted so far on the topic of social capital is how the ways and conditions 
bonding people to the others imply on to the community welfare, regardless of the fact if 
they live in rich or poor countries. Numerous findings appeared independently in 
interdisciplinary social research which correspond to a contemporary perspective in 
social capital understanding. It refers to the findings how a community plentiful in social 
capital achieves better economic results and has no need for omnipresent and wasteful 
state government. This type of social community is not marked by a high corruption level 
and unnecessary social expenses and issimultaneously very well bonded and self-
organised as acontrolling and corrective body of the state government. Social capital 
structured out of social and institutional trust brings people together for collaboration, 
association and collective action. Thus reaching and achieving collective interests 
abandoning far beyond the individual action frame contributes to societal and legal norm 
collective respect. 

This paper is based on the conjoint data of the Legatum Prosperity Index through the 
correlationresearch of social capital and Prosperity Index as well as nine belonging 
subindices in 149 countries of the world: Economic Quality, Business Environment, 
Governance, Education, Health, Safety & Security, Personal Freedom and Natural 
Environment in order to determine the closest bond of Social capital to the indexes 
named. The paper shows social capital index movement from 2007 until 2018 and 
places The Republic of Serbia on the global social capital indexscale. 

Keywords: Social Capital, Legatum Prosperity Index, The Republic of Serbia 
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HIGHLY SKILLED HUMAN CAPITAL - ECONOMIC 
GROWTH NEXUS IN ROMANIA: A REGIONAL 
ANALYSIS IN THE CONTEXT OF KNOWLEDGE 
ECONOMY 

Olimpia Neagu 

1”Vasile Goldiș” Western University of Arad (ROMANIA) 
olimpian2005@yahoo.com  

Abstract 

The paper explores the impact of highly skilled human capital on economic growth 
at regional level in Romania for the period 2000-2017. Based on EUROSTAT data 
regarding Romanian regions, the panel data analysis reveals a positive significant 
effect of tertiary educated people and employment in knowledge-intensive sectors 
on regional economic output in Romania. The Granger causality test concludes that 
tertiary students and employment in knowledge-intensive sectors cause the increase 
of regional economic output with a delay of 2 years. 

Keywords: regional growth, tertiary education, knowledge-intensive employment 
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STANDARD OF LIVING, QUALITY OF LIFE AND 
HAPPINESS SCORE AS INDICATORS OF ECONOMIC 
DEVELOPMENT  

Vera Karadjova 

1Faculty of tourism and hospitality Ohrid, University “St. Kliment Ohridski” 
Bitola (NORTH MACEDONIA)  
verakaradzo@yahoo.com      

Abstract  

The paper intends to put into correlation the basic indicators that determine the level of 
economic growth and development: GDP, quality of life, and happiness score. Although 
the economic categories of quality of life, happiness score, as well as general well-being 
and living standards of the population are close and related, emerging or performing one 
from another, they are certainly not identical categories. In this sense, the paper has a 
goal to present basic similarities and differences between them and to put them in a 
correlative relationship, in the same time correlating them with GDP per capita as a basic 
indicator of the level of economic development. 

Starting from the basic premise of the economy as a science (oikonomia - oikos, 
"household"; and nomos, “law,” or “custom”, all together “Household Management” 
or Management of State”), that is, to manage limited resources in order to meet 
unlimited human needs, the question that arises is when people feel well, have a 
feeling that they have "quality" life, and when they feel happy. 

Although these categories depend on a huge number of economic variables and are 
closely related to the level of economic development and the scale and scope of 
meeting different needs, they still have a strong expression of a subjective 
experience and are also determined by other non-economic factors (psychological, 
sociological, philosophical, cultural, etc.). On the other hand, the distinction between 
growth and development of a defined economic space must be taken into account. 
The basic indicator used to measure economic growth is undoubtedly the GDP and 
GDP per capita. But one has to take into account the distinction between quantitative 
growth and qualitative development, whereby GDP is an indicator of growth. 
Development is a broader concept that covers growth, but also technological and 
any other kind of advancement of the social community. Development as a 
qualitative feature means the advancement of the qualitative characteristics of 
society and the well-being of individuals, and the well-being is not only the increase 
of GDP, but the subjective sense of the people in the community that they live better, 
a sense of improving the quality of life.  

Despite the complexity of all these terms, the paper is attempted to set them in an 
interdependent relation to the example of the 20 most developed economies, in order to be 
noted the current correlations of the basically set economic categories, without the intention 
that it will be a universally set rule that would be valid at any time and in any space. 

Keywords: economic development, standard of living, GDP per capita, quality of life, 
happiness score, welfare, correlation 
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THE LIVING STANDARD AS ONE OF THE FACTORS 
OF THE MIGRATION OF SERBIAN CITIZENS 

Milan Dragic, Edita Kastratovic, Lidija Miletic 

1 Faculty of Business Economics and Entrepreneurship, Belgrade (SERBIA) 
2 Faculty of Business Economics and Entrepreneurship, Belgrade (SERBIA) 
3Information Technology School ITS, Belgrade (SERBIA) 
milan.dragic79@gmail.com,  kastratovice@yahoo.com, 
lidocka28@gmail.com 

Abstract  

The paper presents statistics that indicate the problem of internal and external 
migration of our residents. The paper presents research data that highlights the high 
dispersion in terms of standards for citizens of small and large cities. The causes of 
the aforementioned problems are identified and potential solutions are listed. 

Keywords: living standard, migrations, quality of life, Serbia. 
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ECONOMIC ASPECTS OF NEW GLOBALIZATION AND 
INTERNATIONAL MIGRATION 

Milan Beslac, Vladan Cogoljevic, Jovica Beslac 

1Faculty of Business Economics and Entrepreneurship, Belgrade; Galeb 
group ,Sabac (SERBIA) 
2Faculty of Business Economics and Entrepreneurship, Belgrade (SERBIA) 
3Faculty of Civil Engineering, Belgrade (SERBIA) 

milan.beslac@vspep.edu.rs,  vladan.cogoljevic@vspep.edu.rs,       
jovica92@hotmail.com   

Abstract 

Numerous professional and scientific works, textbooks and other written materials 
have been written about globalization, its positive and negative effects. Modern 
globalization took place and still takes place under the strong influence of non-
liberalism and US domination. The basic characteristic of this globalization is that it 
takes place under the strong economic and political pressure of developed countries, 
often armed conflicts. This kind of non-illiberal globalization, which in fact represents 
the exploitation of small and poor by the rich and the strong, results in a steady rise 
in inequality between the countries and within individual countries. 

The new globalization encouraged by the Chinese project, "One belt, one road", 
eliminates exploitation as the basic content of Western-type globalization and directs 
the new globalization to the principle of co-operation and mutual respect, of which 
China should also have benefits, as the initiator of this project and all other countries 
involved in this project. In fact, this project represents the revitalization of the ancient 
"Silk Road", but with many other participants and a number of directions. 

The main goal of this paper is to present the basic economic aspects, primarily 
economic migration in the context of globalist Western-type changes, while looking 
at economic globalist changes as a result of the project "One belt, one road". 

Keywords: New globalization, one belt one road, integration, migrants, host country, 
capital. 
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NEGATIVE ASPECTS OF PRIVATIZATION IN SERBIA   

Stefan Zimonjic, Milan Gavrilovic, Aleksandra Fedajev 

1 Faculty of Business Economics and Entrepreneurship, Belgrade (SERBIA) 
2 Faculty of Business Economics and Entrepreneurship, Belgrade(SERBIA) 
3 University of BelgradeTechnical Faculty in Bor (SERBIA) 
zimonjics@gmail.com, sagatagm@gmail.com, afedajev@tfbor.bg.ac.rs 

Abstract  

In Serbia, the foundations of a modern economic system of transition are formed at 
the end of 2000. The basics of this system were: general liberalization, deregulation 
and privatization. Economic policy is based on lowering inflation, which has harmed 
employment and monetary stability. 

State property transformation into private property as leading property model, was 
the key aspect of transition process. Privatization problems is in that the chosen 
model led to stimulating one and dissimulating other stakeholder group 

Its main purpose was economic efficiency and social desirability. Advantage of 
privatization is private property that drives growth and rational managing of 
resources. Privatization alone is not the aim for itself, but leads to productivity, 
efficiency and effectivity growth. 

Privatization is based on the approach aimed at public tenders to an unlimited 
number of subjects. Negative aspects are seen in favoring public incomes and 
sacrificing economic development and employment.  

Privatization effects are seen as negative concerning the fact that half of million of 
people lost their jobs just in the first decade of the process, and many contracts 
following tenders are nulled. The growth and development itself that were seen as 
outcomes were not the least what was expected.  

The flaws in privatization activities and legislature are analyses as factors that led to 
a high failure rate in the privatization of companies. Weaknesses are identified in 
design, monitoring process, implementation. 

Keywords: privatization, negative effects, Serbia 
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Abstract  

This paper will present a methodology for carrying out the cost-benefit analysis 
(CBA) that has been widely used in projects for many years. The idea is to make 
available key details and elements of project analysis that are applicable in the EU, 
and how to prepare in time for project funding in accordance with EU methodology. 
Today, the rules on investing, ie. financing of projects within the European Union's 
integrated space. A growing number of businesses are funded by large funds, 
whether private or institutional. The strong commitment of the EU and the beginning 
of the process of harmonization of Serbia with the EU points to the importance of 
cost-benefit analysis and its increasing application in projects involving all EU 
Member States. 

Keywords: Cost-benefit analysis, project financing, EU. 
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Abstract 

Establishing a governance process in public sector organizations that will 
responsibly (meaning in accordance with applicable regulations and standards), as 
well as effectively and efficiently (by providing citizens with the best possible services 
at the lowest possible cost) ensure the use of public resources is an imperative of all 
modern democratic societies. One of the key instruments for achieving these goals 
is the Financial Management and Control System (FMCS), which have been 
developing since the early 1990s on the general international principles of financial 
auditing and control defined by The International Organization of Supreme Audit 
Institutions (INTOSAI). These principles are accepted by the EU and their 
acceptance and incorporation into the functioning of the public sector is one of the 
preconditions for opening a chapter related to the field of finance, i.e. it is one of the 
conditions that EU candidate countries must fulfill in the process. The paper presents 
five basic, interconnected elements on which the organization and functioning of 
FMCS is based. These are the following: control environment, risk assessment, 
control activities, information and communication system and monitoring and 
evaluation. 

Keywords: financial management, risk management, efficiency, ethical values of 
management, communication systems. 
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Abstract 

The article substantiates the role of the stock market as a necessary and significant 
element of a country’s economy, which might be, also massively influenced by 
financial crises. The goal of the research is to study the influence of the financial 
crisis cycles on the stock market and its financial instruments. The logical 
presentation claimed its priority rather than the crises advance description, with 
respect to their unity. Theoretical aspects of financial crises are considered as well, 
including the crises classification in the context of the budget crisis, banking, 
monetary circulation, currency and stock crisis. In terms of the classical four-phase 
economic cycle model, the scientific and practical expediency of crisis research is 
specifically emphasized. In addition, the crucial role of scientific and technical 
innovations for the cycle changes is established. The stock crisis stages and their 
genesis are defined as well. The financial crisis impact on the Russian economy is 
carefully examined as well as the vulnerability factors are brought out. On top of that, 
the long-term socio-economic development scenarios are outlined and presented to 
be chosen from. Additionally, effective investment portfolio recommendations and its 
valid use in times of crisis are given; this in its turn will be able to reduce risks and 

neutralize the crisis negative consequences.  

Keywords: eeconomic cycle, crisis, supercycle, K- cycle, stock market bubble, 
development scenarios, financial instrument.  
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Abstract 

On the Serbian market, we can find, ending 2018. year, 27 banks. By itself, this 
information can’t mean much, but if we consider that Top 5 banks, have over 50% of 
whole market, in various criteria, we can pump the question – do we really need 27 
banks on this market? According to official data, it is a matter of days that those Top 
5 banks, will not be alone, on the north part of the rang list. On the next pages, focus 
was to present an acquisition, that was made, and to learn something from it, 
especially risk side and risk awareness, for both sides point of view. In the following 
article, we outlined an example, a good, and strategically designed acquisition, in 
which JP Morgan chase, bought Bear Stearns for a symbolic $ 2 per share after the 
world economics crisies. 

Keywords: consolidation, banking, risks, acquisition, JP Morgan Chase, Bear 
Stearns 
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Abstract  

Whether a project will, or will not, be successfully implemented depends on a large 
number of factors. Pinto and Slevin defined the key factors for a project success by 
determining 10 factors as the crucial ones. As projects in the field of information 
technologies are frequently not implemented well, and most frequently due to the 
problems connected with the impossibility to define the characteristics of successful 
IT projects, DeLone and McLean defined the key criteria for the success of projects 
in the field of information technologies since the same are most frequently unclear 
in practice and deprived of strict guidelines to the achievement of a project success. 

After the presentation of the theoretical basis of the project management concept, 
the critical factors for the success of the same, projects in the field of information 
technologies, the examples of successful IT projects in the banking industry are then 
analyzed in the paper in order to determine the critical factors for the success of the 
same by applying a comparative method and conducting a case study. 

Keywords: IT projects, banking, project management, critical success factors. 
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Abstract 

In most countries and especially in "countries in transition", the pension insurance 
systems are in crisis and they are trying to establish a model of sustainable 
functionality with reforms. In the period from 2001 to 2014, Serbia was reforming the 
pension system in order to deal with all the problems like: high deficit, debt, number 
of employed - pensioners ratio, negative demography, etc. 
In this paper we have shown the research results in order to evaluate the opinions 
of Serbia's citizens about the existent compulsory pensions insurance and the trust 
in private insurance, as well as the opinions about the need for the additional reforms 
of the system. 
The Hypothesis H0 has been confirmed: The citizens are not satisfied with the 
existent state of the retirement insurance, they think that the pension fund is empty 
and that it cannot guaranty reliable pensions. That means that reforms, taken until 
now, were not enough and that they need to be continued.  
Keywords: compulsory pensions, private pension insurance, system reforms. 
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Abstract 

The need to build and select an appropriate marketing strategy for introducing new 
products arises as a result of the insurer's endeavor to position itself well in the 
market while ensuring survival and development. 

Before proceeding with the implementation of the insurance company's new product 
introduction strategy, appropriate organizational preparations need to be made. 

The insurance company's orientation towards creating new products and placing 
them on the market enables the company to expand its market and business 
environment, which may result in company growth (development of new markets) or 
diversification of operations (development of new forms of business). 

Keywords: Innovation, new product, marketing strategy, strategy for positioning, 
insurance company 

mailto:k_angel_naj@yahoo.co.uk
mailto:sofmil@yahoo.com
mailto:sofmil@yahoo.com


28  EEE 2019 

ELECTRONIC BUSINESS AND INSURANCE 

Tatjana Piljan, Marija Lukic 

1Faculty of Business Economics and Entrepreneurship, Belgrade (SERBIA) 
 2Primary school "Ivo Andric", Belgrade (SERBIA) 
tanja.piljan@vspep.edu.rs, marijalukic@gmail.com 

Abstract  

The subject of this paper is the analysis of the importance of information and 
communication technologies for the development of business of insurance 
companies, and in particular the distribution of insurance products that rely on 
information and communication technologies, especially the Internet. Internet 
marketing is a special place here as the most common form of Internet usage among 
insurance companies. 

Redesigning business processes to comply with e-commerce principles will become 
commonplace in the near future even with smaller businesses, and once 
conservative financial institutions, such as insurance companies have always been, 
are increasingly turning to e-Insurance, which despite the high costs for its 
introduction and initial problems in its functioning, much is expected in the near 
future, and in many countries it is becoming more and more accepted, to a greater 
or lesser extent. 

Mobile communications bring about the biggest changes in e-commerce. Already, 
their widespread availability among consumers offers great opportunities for service 
providers. Insurance companies in our country currently offer limited services 
through this specific communication channel, but in the very near future we can 
expect a change in this field as the preconditions for such a thing already exist in 
Serbia today. This is supported by the information that certain insurance companies 
in the surrounding countries have already activated their first smartphone 
applications, and similar banking applications are already operating in Serbia. 

Key words: insurance, marketing, distribution, e-commerce, e-insurance, internet 
marketing, mobile communications. 
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Abstract  

The name of the article is “The Impact of Peer to Peer Economy on Tourist 
Destination Management” the topic was choosen by author because of two important 
reasons, the first of them is the fact that peer to peer economy is standing on invisible 
border between the shadow economy and the one that is officialy declared. The 
second fact is the importance of travel industry for the development of national and 
mainly regional economy, bringing taxes, employment and development. For some 
tourist destination the role of tourism is indisputable, but in some phases of life cycle 
of a tourist destination the number of tourist could bring more negatives impacts then 
the positives ones. Especially peer to peer economy appearing in accomodation 
services it menas accomodations services offerd by platforms like Airbnb could 
increase the range of accommodation options that are already unbearable within the 
tourist destination and unacceptable to the indigenous peoples, which can lead to a 
reduction in the attractiveness of this tourist destination for other visitou with the other  
result of tax cuts, loss of competitiveness and tension in respective industry. 

The aim of the article is to make analysis of the impact and possible limits of 
development and usage of peer to peer economy (sharing acono-my) in travel 
industry. 

Keywords: Airbnb, Legislative background, Peer to peer economy, Tourist 
destination management. 
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Abstract 

This research is about the handicraft buying patterns of visitors throughout the 
Sarawak Regatta. The research was carried out by focusing on three objectives 
which is to identify visitors’ perceptions of handicrafts; to study the factors that 
influence visitors’ making decisions when buying handicrafts; and to analyze visitors’ 
perceptions of handicraft sold throughout the Sarawak Regatta. The research 
method used for this study is quantitative, where questionairres were distributed to 
visitors at Waterfront, Kuching. Results from data collected and analyzed have 
shown that the handicrafts’ motifs or patterns sold during the Sarawak Regatta 
attracted visitors to buy them. In conclusion, this study will help handicraft 
entrepreneurs and future researchers as their reference. 
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Abstract  

Where, or at which place a particular product can be sold is one of the manifest 
questions that must be considered when it comes to agricultural products. 
Distribution, and within it the physical distribution and distribution channels as its 
basic elements, gives an answer to the question. At the same time, the connection 
that distribution has with other elements of the marketing mix largely determines 
market competitiveness and success. Within distribution channels, particular 
attention should be paid to the turnover of a products on the market, whether it is 
made directly or indirectly. In line with the foregoing, the aim of this paper is to 
analyze the impact of product turnover on the market, as part of the distribution 
channel, and on increasing competitiveness in the field of agricultural products. In 
order to achieve the objective of the paper, a survey of agricultural holdings from the 
territory of the Republic of Serbia was conducted.  

Keywords: distribution, distribution channels, agricultural products, competitiveness  
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Abstract 

This paper shows and analyses some of the most interesting research data obtained 
by the domestic marketing community during December 2016. The research 
included 174 respondents-marketers living and working in Serbia. The respondents 
were surveyed by using a questionnaire consisting of questions that referred to years 
spent working in marketing, marketing fields they were involved in, markets and 
companies they worked for, types of work activities and the amount of their net 
salary. Based on the size of the sample and the quality of the questionnaire structure, 
the obtained data and results can be taken as relevant and representative. 

Keywords: marketing, marketing profession, employment 
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Abstract   

Changes itself require constant monitoring and adjustment of the company's 
business processes and strategies. They create a whole new business environment, 
in which only companies whose top management is able to spot opportunities in the 
environment promptly, generate the adaptation strategy, and proactively influence 
the environment whenever possible, are capable to survive. Top management takes 
the role of initiating adjusting activities and formulating new business philosophy. 
These activities include actions which improve business effectiveness and efficiency 
and enterprise flexibility and the implementation of appropriate performance 
measurement systems. Performance measurement involves implementing a wide 
range of measures and instruments which enable achieving the highest quality of 
the economy by influencing the investment-output relationship. Those are the main 
goals of company marketing, at the same time. The purpose of performance 
measurement is to empower top management to see its own business clearly and to 
identify perspectives in order to make appropriate strategic decisions, especially 
bearing in mind that booth, survival and growth and development of the business 
entity, are based on marketing decisions.  

Keywords: changes, business effectiveness and efficiency, quality of economy 
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Abstract  

In the world, energy stability and security have become one of the more important 
issues in almost every country. This issue has very important because the economic 
and social development of each country depends on energy security and stability. 
The energy management is extremely important in urban areas. Our research is 
based on the development and improvement of the concept of energy platform in 
smart cities. A new model approach covers a range of influencing factors and makes 
a series of complex decisions. An integral approach based on mathematical method 
fuzzy AHP has been used to classify the whole system into different criteria/sub-
criteria by experts. The aim of the paper is to point out the importance of multi-criteria 
analysis used at the moment of making complex and important decisions in the field 
of energy management. The energy platform should be developed the urban 
environment, in order to give opportunities and means to provide the energy 
efficiency infrastructure and sustainable development in the cities of Serbia. 
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Abstract  

Decision making is a very important and actual process. It is exactly as such the 
most important to managers to whom it is a primary task. Taking into account the 
more possibilities of the action lines that can be implemented, the outcome of the 
decision-making process must be the solution of this situation, i.e., defining the 
directions for further action. The rapid development of the field of multiple-criteria 
decision making (MCDM), as one of the extremely important areas of operational 
research, has contributed to the development of many multiple-criteria decision-
making methods. Therefore, the main objective of this article is to point out the 
usability of single-valued neutrosophic sets in solving multiple criteria decision-
making problems. Three approaches for ranking of single-valued neutrosophic 
numbers are presented in the article, and its usability is demonstrated in numerical 
illustration. 

Keywords: neutrosophy, neurosophic set, single-valued neutrosophic numbers, 
decision-making.  
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Abstract 

The rationale for investment and financial decisions for business development in the 
real sector of the economy at risk is based on the development of their theoretical 
foundations. Particular attention is paid to the peculiarities of the business risk 
assessment in the real economy compared to the risk in the financial sphere. To this 
end, we analyze the risk factors in different sectors of the economy that determine 
the opportunities for diversion of future business outcomes and also the specificity 
of the main risk management methods. In this respect, key risk measures for the 
different activities and the theoretical criteria for assessing the risk decisions used in 
the decision-making process in the financial markets take the cornerstone. 

Keywords: decisions, risk, financial sphere, real economy, development. 
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Abstract 

In this paper we tried to point out the importance of information as a communication 
form of knowledge transfer and on rapid changes in the development of information 
technologies. 

Information is becoming the starting point, the way to understand and solve business 
problems, the way to find the possibilities for the promotion or innovation of business 
activities. In conditions of quick changes on the global market, companies need to 
make quick decisions in order to be flexible and dynamic, which is not possible 
without reliable information. This implies the need for a bigger number of information, 
contacts and transactions with the environment, which calls for the existence of a 
large quantity of data and information that need to be collected, analysed and 
implemented. 

Successful are those who are able, with the help of knowledge, to meterialize 
information as a factor of innovation and business efficiency.  

Key words: information, communication, education, business intelligence  
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Abstract 

The supply chain concept for each company provides many possibilities for 
configuring and organizing business. In this sense, each supply chain is always 
specific, such as the specific and differentiating strategies of the company's 
competitiveness. What, on the contrary, can be the same for every supply chain 
these are the principles of the formation and organization of the supply chain, as well 
as the prerequisites necessary for the formation of the supply chain. This is not 
contradictory: the company's competitiveness strategy and the supply chain strategy 
are always specific because their set of strategic values should differentiate the 
company and the supply chain from others in the market, and make them 
competitive; the configuration of the supply chain is in this sense the answer to the 
strategic conditions in the environment, and the form of implementation of the 
company's competitiveness strategy. The principles and assumptions of the 
organization of the supply chain are, on the contrary, common (same) in the 
contemporary globalized environment, and in the conditions of global competition. 
They derive from the basic and unmistakable strategic focus of the same for all 
companies and any supply chain - with their product offer and associated services, 
create and efficiently deliver the values that customers appreciate, and achieve the 
competitiveness and satisfaction of customers and consumers. In this sense, the 
formation and organization of the supply chain can and must be conceptualized by 
strategic thinking and approach and linked to the strategic context: in order to 
preserve the strategic approach, which comes from the basic strategic focus on 
customers, the principles and (principal) assumptions of the formation and 
organization of the supply chain are necessary. 

Keywords: Supply chain, principles and assumptions of formation, supply chain 
organization, management principles. 
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Abstract 

One of the problems of a transitioning economy that, to a great extent, conditions 
poor market performances of the companies doing business on the global market, is 
an inadequate use of knowledge, primarily focused on knowledge necessary for an 
efficient corporate management. The purpose of this paper is to emphasize the 
importance and significance of the knowledge management on the organizational 
design of corporations, hence emphasize the importance of information and 
communication technologies in the process of managing knowledge. One of the 
characteristics of today’s information-based era is the co-dependency of scientific, 
technological and economic development of all countries in the world, hence the 
authors of this paper used EUROSTAT statistical data and analysed the following: 
research and development expenses, with comparative analysis for 2006 and 2016, 
by countries, hence the distribution of resources for research and development for 
2017 and e-technologies (some of the tools used in the process of managing 
knowledge) in small, medium and large enterprises in the EU. The main focus of this 
paper is to simultaneously observe the influence of information and communication 
technologies in the process of managing knowledge and finding their application in 
the aim of creating the good-quality business process designs. The objective of this 
paper is to show primary characteristics of the knowledge management technology 
due to the clear vision of how knowledge can be used in the best possible way, to 
nurture open communication and trust, to nurture the culture of learning and to 
enhance and motivate the employees.  

Keywords: knowledge management, organizational design, information and 
communication technologies 
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Abstract 

There is great uncertainty about the development and adoption of new technologies. 
It is not yet known how the transformations that arise from this industrial revolution 
will take place. Their complexity and interdependence mean that all actors of society 
– governments, businesses, academia, and civil society – have the responsibility to 
work together to better understand and adequately respond to emerging trends. 
Interpersonal understanding is necessary if we want to shape a collective future that 
is consistent with common values and goals. There must be a comprehensive and 
global common view of how technology is changing our lives and those of future 
generations, and it is already doing so. The changes are so profound that, from the 
perspective of human history (because the transformation of the economic, social 
and cultural context in which we live), there has never been a time of greater 
imbalance, between possible prosperity or potential danger. 

Keywords: industrial revolution, automation, digitization of production, robotics, 
artificial intelligence 
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Abstract  

This paper addresses the future of finance in the digital era. Finance is a pivotal 
function in organizations. In order to maintain this status, it must be digitized. 
Investing in digital technology is a necessary, but not sufficient condition for the 
transformation of the finance function. The challenges facing organizations are 
complex and require changes in multiple directions. First of all, organization leaders 
have to build a new vision of the financial function. That vision means extending the 
mandate of the financial function towards creating and preserving value for the 
organization. It is not possible to extend the mandate without the introduction of 
digital technologies. They foster efficiency and contribute to the formation of 
"augmented intelligence" of financial professionals. Organizational changes are also 
necessary. The traditional organizational structure in the form of a hierarchical 
triangle, should give way to a more flexible structure. Such a structure will facilitate 
the integration of accounting and financial operations, on the one hand, with the 
production of management information, on the other. Finally, changes should 
capture the competencies and mindsets of financial professionals. Organizations are 
looking for financial professionals with technical, business, personal and leadership 
skills, as well as a specific growth mentality.  

Keywords: finance, digitization, organizational change, augmented 
intelligence                
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ABSTRACT 

 In this work the role and importance of education, professional training and work 
during the execution of the prison sentence is pointed out, with the aim to highlighten 
the fact that these activities can be important factors in achieving positive changes 
in behavior of convicts and reducing the risk of recidivism. Concerning this, special 
attention is given to problems in the realization of educational and working activities 
that occur in practice as well as challenges that these people face when trying to find 
a job after leaving prison. In the conclusion we pointed out the need for improvement 
of spatial, personnel and material conditions in penitentiary institutions, introducing 
innovative programs and training which can be very important for acquiring the skills 
required in the labor market and in particular to promote the need to reduce the 
stigma of society regarding former convicts, all this with the aim to show that persons 
deprived of their liberty have the right to education and work and that not only the 
persons deprived of their liberty, but the whole society as well can have the benefit 
from the exercise of these rights. 
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Abstract  

E-learning courses have become quite popular nowadays. A very important question 
is whether the content quality of such a course is on the satisfying level. In this paper, 
the relative importance of the factors that affect on the e-learning content quality is 
determined by using the PIvot Pairwise RElative Criteria Importance Assessment – 
PIPRECIA method. The determination of the influential factors is based on the 
literature examination and five experts are involved in the assessment process. The 
main goal is to emphasize the usability of the PIPRECIA method in the group 
decision-making environment as well as to points out the most important factors on 
which the quality of the e-learning content depends. 

Keywords: MCDM, PIPRECIA method, group decision-making, e-learning, content, 
quality  
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Abstract  

It is often said that change is the basis of entrepreneurship, but also that 
entrepreneurship is the basis of change. Nowadays, the change is mainly connected 
to technology, and therefore the relationship between entrepreneurship and 
technology is extremely important. Information education observed through the 
application of modern technological solutions important for a number of aspects of 
human life along with entreprenurial education, based on the young people training 
in the ability to adapt to the existing labor market characteristics in order to find a job 
sooner, or start their own business, represent the foundation for modern approach 
to education adjusted to the current social and economic trends. Introducing the 
subjects as well as departments directly or indirectly related to the information 
technologies and entrepreneurship in all levels of the educational system is 
important, but it is much more important to develop the entrepreneurial spirit itself. 
The aim of this paper is to point out the significance of entrepreneurial education 
(especially in the institutions of higher education) as well as the connections between 
information and communication technologies and entrepreneurship through the 
analysis of the presence of IT subjects in the entrepreneurship study programs in 
the Republic of Serbia.  

Keywords: Entrepreneurship education, IT education, entrepreneurship, information 
and communication technologies (ICT), higher education.  
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Abstract 

The introduction of Internet-based technologies into the educational process made 
distance learning one of the most accessible and popular forms of knowledge and 
skills acquisition. Due to the advantages of modern communication, the distance and 
time limitations of the classical education form are no longer relevant. World Wide 
Web is a unique virtual environment, which is unlimited in its scope and intensity of 
data, ideas and knowledge exchange. This article attempts to present some 
peculiarities of academic virtual communication, the manifestation of communication 
at universities, using the capabilities of new technologies. 

Keywords: e-learning, distance learning, training information systems, digital 
technologies, internet, world wide web, academic virtual communication 
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Abstract 

The paper presents the influence of information technologies on the development of 
the economy and society, especially in the process of the digital transformation of 
society. The main characteristics of the digital economy and information 
technologies are given. The current status of the number and profile of IT staff in the 
US and the assessment of the development trend are analyzed. Key information 
technologies that are expected to mark the next decade as well as the tasks of 
academic institutions in the education they provide are listed. De facto standards 
have to be taken into account when defining curricula and work programs. 

Keywords: Information technologies, Digital transformation of society, Models of 
academic education, Academic curricula. 
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Abstract 

Algeria has adopted a policy encouraging young graduates to set up their enterprises 
as a privileged means of combating unemployment. This research aspires to know 
the professional and entrepreneurial intentions of a sample of 237 students from 
Oran universities thus distributed: (78) in psychology, (79) in economics and (80) in 
architecture. Despite the multifaceted support of the State for young people to start 
up their enterprises, the results remain below the expectations of the authorities. The 
responses showed that students prefer to work in the public service or in public 
enterprises than venturing in the creation of their own businesses. 

Keywords: Professional intentions, entrepreneurial intentions, university practices, 
entrepreneurship, Algerian students. 
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Abstract   

Asia Pacific Academy of Management, Science and Technology is a tertiary 
technical vocational educational institution offering various courses in the Hospitality, 
Information Technology and Retail Sectors. Observations of student behavior 
affecting their academic performance have been raised numerously by faculty 
members. As one innovative solution and based on various studies, a life skills 
program was added to the curriculum. Its goal was to positively affect the student 
performance as measured by grade point average of the students. Across four 
batches worth of graduates, with and without the new program were compared to 
find statistical evidence for its effectivity. Based on the results, there were no 
statistical evidence to claim the program’s effects on student performance based on 
grade point average between the groups. The institution then will have to re-assess 
the program of its design and intent and whether this is a program that should be 
continued for application. Further studies would have to be done as well to study 
other factors affecting the results and if recommended for inclusion in the modular 
design of programs for the Technical Education and Skill Development Authority as 
policy.  

Keywords: Technical Vocational Education, Life Skills, Curriculum, Student 
Performance  
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Abstract 

Organizations today are a much more diverse working environment than they have 
been in generations past. With such a vast array of age, gender and educational 
differences, it is no longer possible to motivate all employees with the same 
incentives. In line with this, knowing different methods used to motivate workers is 
essential in maintaining good employees and attracting new ones. However, there 
is a little documented evidence of what specific factors make an impact on increasing 
motivation of employees and their ranked importance. Therefore, the aim of our 
study was to recognize and describe the importance of certain factors in motivating 
employees in organizations. The other purpose was to investigate the job related 
motivation factors among senior and junior employees as well as explore issues in 
the workplace that may affect work demoralization 

Keywords: Motivation, employment, organization, work environment. 
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 Abstract 

The subject of this paper is the analysis of team work in the company SAVA NON-
LIFE INSURANCE a.d.o. The paper examines the importance of team work within 
the company's business. Teamwork is significant not only in the company's business 
but also in other companies. In order for a company to achieve success on the 
market, gain the name and profit, a successful team of associates is needed, led by 
a manager who organizes team work. 

Teams should have a common goal that members can only achieve through 
common work and a combination of knowledge and skills from different fields. Then 
each member will have the opportunity to give their contribution in solving the 
problem. Customer satisfaction is a measure of teamwork efficiency. 

SAVA NON-LIFE INSURANCE a.d.o. is an insurance company that has successfully 
been operating in Serbia for 16 years. The indicator of their successful business in 
addition to the large number of satisfied customers is a large number of insurance 
programs that are being innovated year after year and offer their customers a 
growing range of possible insurance.  

The survey was conducted on a sample of 91 respondents, from employees of SAVA 
NON-LIFE INSURANCE a.d.o. 

Keywords: teamwork, success in the market, satisfied customers, a common target. 
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Abstract  

This paper focuses on Interpersonal Communication and aims at outlining a more 
advanced and complete model in the attempt to represent in the best possible way, 
such a complicated issue as the communication process. 

Starting from the Shannon and Weaver schema, the first fundamental though 
definitely incomplete model, we try to introduce all the fundamental key drivers that 
play a fundamental role in communication, presenting a far more detailed and 
complete model that, if properly used, may become a powerful tool for successful 
communication. 

We stress how we nearly always communicate aiming at well defined goals and how 
it is therefore fundamental to master the principles of a persuasive communication 
taking into due account the aspects indicated in the model, according to 
circumstances,  .  

We then report the results of a research on interpersonal communication and, 
highlighting some fundamental differences between private life and business, we 
show how interpersonal communication not only is a main pillar of corporate 
communication, but it also plays a key role for the organization's success. We finally 
draw our conclusions and we make some suggestions for improvement. 

Key words: Interpersonal Communication. Models to describe communication. 
Persuasive Communication. Interpersonal and Corporate communication.  
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Abstrakt 

Innovations today represent the key factor of growth and development of modern 
enterprises and in many industrialized countries they represent the main driving 
force of the development of economy. Innovativeness is one of the most important 
factors in survival, growth and development of an enterprise. Through innovations 
enterprises adapt faster to changes in the environment, meet customer needs and 
requirements and achieve better business performance on the market. According to 
the Global Innovation Index in 2018, Serbia was on the 55 th place out of 126 
countries, which is an improvement of seven positions in comparison to 2017 and 
the best rank in the last five years. 

In this paper innovation in the sector of small and medium-sized enterprises in the 
Republic of Serbia during the period from 2010-2017 is going to be analyzed. 

Keywords: Innovation, SMES, Serbia 
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Abstract  

Serbia is one the most important non-EU partner of Hungary for the past five years. 
According to the expert forecasts, Serbia is facing economic boom in the near future, 
giving investors much more opportunities than ever before. In addition to, the 
development of Budapest-Belgrade railway line based on an intergovernmental 
agreement can be a milestone on the way for the European-scale cooperation due 
to global involvement of China in the frame of its One-Belt-One-Road (OBOR) 
initiative. Serbia is fully committed itself to European integration and needs to catch 
up with one of the most advanced economic communities in the world, which is 
particularly challenging in terms of high-value-added knowledge-based economy 
and the sustainable economic growth. Hungary is ready to share all of its previous 
experiences with Serbia. In this context, making comprehensive benchmark to reveal 
the mutually beneficial innovation-based cooperation fields via analysing the 
similarity and the differences between the Hungarian and the Serbian Innovation 
System, focusing predominantly on the SME sector can be crucial importance. The 
methodology based on secondary research analysing EU, OECD and national 
documents, on-line literature sources and relevant, up-to date statistical data as well. 
The conclusions and recommendations based on this „desk research” work reflects 
the authors' own professional views and hopefully can contribute for strengthening 
and widening the innovation-based partnership between the two countries, 
accelerating the knowledge-based economic transformation and improving the 
competitiveness of the SME sector in both countries at the same time. 

Keywords: Main features of the innovation systems, innovation-driven opportunities; 
knowledge-based economy, development of SME competitiveness.  
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Abstract 

The main precondition of long-term business stability and growth is innovation. The 
process of introducing innovation in small and medium-sized enterprises (SMEs) is 
specific due to various innovation obstacles i.e. lack of accumulation capacity, lack 
of internal research and development (R&D). The main aim of this study was to 
analyse innovation strategies and innovation obstacles in selected Serbian SMEs. 
Research sample consisted of 54 SMEs. 20 of them have been introduced 
innovation during past two years. The results revailed that dominant innovation 
obstacles were lack of sharing knowledge and lack of finance. Imitative and 
absorptive innovation strategies have been implemented in observed SMEs. The 
limitations and directions for future research were presented, too. 

Keywords: innovation, strategy, SMEs, knowledge, innovation obstacles 
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Abstract  

The small and medium enterprises (SME) sector have a strategic importance for 
developing countries, but also for developed countries that have recognized the 
importance of investing in private businesses and employees in recent decades. One 
of the basic positive characteristics of these companies is their flexibility and easy 
adjustment to changes in the market. In Serbia, it is mainly about companies that 
operate on local markets. With adequate incentive programs, small and medium-
sized enterprises can become competitors in foreign markets. However, the main 
problem of development of this sector is financing and insufficient entrepreneurial 
education. The most common source of financing for the development of these 
companies are bank loans. When it comes to this type of financing, the largest 
brokers for entrepreneurs represent high interest rates and difficult access to credit. 
Innovation and education are another important segment. Generally speaking, a 
small number of entrepreneurs in Serbia have entrepreneurial education either 
formally or informally. Courses, trainings, seminars are just one form of non-formal 
education that is necessary for entrepreneurs if they really want his company to do 
business successfully. Some of the main characteristics of entrepreneurs are 
innovation, creativity, courage, willingness to take risks, etc. The greater the risk, the 
greater the profitability. The entrepreneur must be one step ahead of the competition, 
monitor their behavior and adapt to the demands of consumers. Providing new ways 
of financing and easier access to financial resources, introducing entrepreneurial 
education in curricula in schools and developing the innovation and entrepreneurial 
spirit of young people is the key to success in the development of the SME sector.  

Keywords: Small and medium enterprises, entrepreneurship, innovation, 
entrepreneurship education, financing of small and medium enterprises.  
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Abstract  

Faced with the challenges of setting up a new model of economic development in 
Morocco through better social and territorial inclusion, we sought through this 
communication to show the role and challenges of social entrepreneurship in this 
context. 

The concept of social entrepreneurship remains unclear and literature abounds on 
this subject. To this end, we show the common criteria on which this type of company 
could be identified, taking the Anglo-Saxon model, the European model and the 
vision of the Social Solidarity Economy bill in Morocco. 

We have discussed the importance of the innovative behavior of the social 
enterprise, namely its double embedding, both social and territorial, which is part of 
a necessity for the existence and survival of this type of organization. 

We conclude with recommendations relating in particular to the promotion of social 
enterprise among investors and young project holders to encourage the creation of 
these structures and their support. 

Keywords: Social Entrepreneurship, Social Innovation, Territorial Development, 
Social Solidarity Economy 
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Abstract 

Small and medium-sized enterprises appear as bearers of the development of each 
country. The results of numerous recent studies show that these companies represent 
the motor, that is, the driving force of economic growth, as an inexhaustible source of 
creative entrepreneurial ideas and innovations. While for the developed countries, 
small and medium-sized enterprises are nothing new, they represent a new 
phenomenon for the former socialist countries. Their importance is reflected in the 
process of privatization and liberalization. It can undoubtedly be said that they are also 
a factor in the stabilization of national and European economies. The ownership and 
ecnomic transformation of the domestic economy conditioned the development of 
small and medium-sized enterprises. The process of transition for developing 
countries, including Serbia, is a step forward towards approaching world trends. This 
means that these countries are adapting their standards, laws and ways of doing 
business to those in the world. This paper analyzes the development of small and 
medium-sized enterprises, and the sources and problem of financing of the SME 
sector in Serbia in the period from 2016 to 2019. 

Keywords: small and medium enterprises, entrepreneurship, financing of small and 
medium enterprises. 

mailto:nikolic2206@gmail.com
mailto:sagatagm@gmail.com


58  EEE 2019 

REVALUATION OF MINIMUM WAGES IN MEXICO AND 
ITS FINANCIAL IMPACT ON ORGANIZATIONS AND 
PRIMARILY ON SMES 

 Jose Vargas-Hernánderz, Rafael Casas-Cárdenas 

1University Center for Economic and Managerial Sciences, University of 
Guadalajara (MEXICO)  
2Instituto Tecnológico de Lázaro Cárdenas (MEXICO)  
Jvargas2006@gmail.com   

Abstract 

The development of this work is aimed at emphasizing the devaluation suffered by 
the general minimum wage in Mexico, highlighting the need for its revaluation as a 
response to the economic marginalization of vulnerable sectors and regions with 
greater lag in the country, as well as a to stop the deterioration of the wage-earners' 
living standards mainly, taking into account the demands of nations with respect to 
the new Agreement between the United States, Mexico and Canada (USMCA). 
However, its recovery must be planned through a gradual process that allows the 
progressive adaptation with respect to its economic impact. For this, a qualitative 
and quantitative analysis was carried out, describing its deterioration, the loss of 
purchasing power, proposing a restitution scheme in a period of six years to avoid 
affecting financially organizations and SMEs mainly. 

Keywords: National index of consumer prices, inflation, purchasing power, SMEs 
and minimum wage. 
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Abstract  

The growth of the global economy and population at global level has resulted in 
enormous consumption of fossil fuels, environmental pollution, increased greenhouse 
gas emissions and evident climate changes. In the context of the global initiative for 
more intensive uses of renewable energy sources (RES), particular attention is paid to 
hydropower plants as the most important renewable resource, which is partly 
exploited. According to United Nations Industrial Development Organization data, the 
globally installed SHP capacity is approximately 1.9 % of the World's total power 
capacity and contributes approximately 7% of total renewable energy capacity. 
Republic of Serbia has a large tradition of Small Hydropower stations. This paper 
presents institutional and planning framework which regulates development of Small 
Hydropower projects SHPs. 

Keywords: Renewable energy sources (RES), Hydropower potential, Small 
hydropower projects (SHPs), Cost of energy  
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Abstract  

The control and management of market concentrations is a specific part of the 
competition law and incorporates an ex ante assessment of transactions, and thus 
is the most delicate area of competition law. It directly affects business entities and 
their activities on the market without the existence of a factual activity or an act that 
directly violates the market competition.  

The comparison of the systems that are in charge of controlling the market 
concentrations between the United States and the European Union, is imposed due 
to the significance of the United States antitrust system as the first system that set 
certain criteria for regulating the market concentrations which were followed by other 
developed legal systems. For this reason, the comparison of the regulation of 
concentrations is a good way to see the possible advantages and weaknesses of 
European Union law in this area.  

Keywords: Law, Market, Concentration, Management, Competition 
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Abstract 

When it comes to organization and employees, the problem that is becoming 
increasingly new is workplace abuse. This problem deserves special attention 
because violence then becomes part of the organizational culture and affects the 
performance of the organization. Most employees spend almost half a day in the 
workplace, so the importance of interpersonal relationships cannot be challenged 
while performing tasks. What if interpersonal relationships are disturbed, when the 
superior, instead of taking care of his tasks, daily, systematically and deliberately 
violates the human dignity of the individual? Can job abuse be discussed or is it 
something else? From a legal point of view, mobbing is characterized as unlawful 
conduct that values the dignity and integrity of the individual. The paper distinguishes 
between mobbing and discrimination. It also discusses legal regulation and 
insufficient legal regulation of this term. Finally, and in the face of rising global 
unemployment, the assumption is made of an increase in mobbing cases in various 
forms. 

 Keywords: workplace, mobbing, violence, abuse, discrimination, protection, 
unemployment 
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Abstract 

This work analyses the issue of fraudulent contracting of temporary and occasional 
employment in Serbian business practice, as a labour law and a social problem. 
Regarding this, this work points out the ways in which work outside the standard 
employment relationship contracts, especially temporary and occasional 
employment contracts are misused, as well as the consequences of such misuse, 
considering the many rights that the employee is in this way prevented from 
exercising. The main objective of this work is to raise awareness of the unlawfulness 
of conclusion and effect of temporary and occasional employment contracts with 
both state and private employers, and to bring them into the legal framework, that is, 
for such contracts to be concluded solely for the jobs that are truly temporary or 
occasional, and only in a manner prescribed by the positively legal norms. The 
scientific methods used in making of this work are the majority of fundamental 
methods of scientific knowledge, statistical method as well as the normative 
workforce method. 

Keywords: Temporary and occasional employment, work outside the standard 
employment relationship contracts, seasonal work, legislation, Serbia 
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Abstract 

In the paper “Who Bears the Burden of Increasing Medical Costs?” an increase of 
gross domestic product (at purchasing power parity) per capita is compared to the 
increase in total health expences (THE). The total health expences are divided into 
costs which are covered by the health insurance and those that are not covered by 
health insurance, but are covered by citizens "out of pocket" (OOP). The trend of the 
increase in these health expences and GDP per capita is analyzed in the period from 
2001 to 2015 in the countries and confirmed trend of countries of the Western 
Balkans that passed through transition period that this increase is covered mainly by 
citizens. The significance of this paper is to stress shifting health expences from state 
to citizens in an analyzed countries, that is in particular connected with employment 
and entrepreneurship.  

Key words: GDP, helth expences, health insurance, health services, budget, private 
health insurance, employment, entrepreneurship 
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